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ABSTRACT

Requirements for Achieving Institutional Excellence in Sports
Institutions in View of the Institutions Model European
Quality Management (EFQM)

Moataz Mohammed Mohamed ALashmawy Prof.Dr/ karem mohamad alhakem
Researcher, Department of Sports Administration- Professor, Department of Sports Administration-
Faculty of Physical Education - Mansoura University Faculty of Physical Education - Mansoura University

A.Prof Dr/ abd-alrahman mha:;ad megahed

Assistant Professor, Department of Sports Administration - Faculty of Physical Education -
Mansoura University

The objective of the research was to find out the requirements for achieving institutional
excellence in sports bodies in light of the European Foundation's Quality Management Model
(EFQM), The descriptive approach was used to compel the survey method, The research sample
was chosen deliberately by the (454) Associates of the Minister, heads of central departments,
directors of general, directors of departments, directors of clubs, heads of administrative and
technical departments and administrators of sports bodies in the Arab Republic of Egypt.

Researchers used the questionnaire as an essential tool for data collection.
The main search results as follows:

— There is a clear vision for some sporting bodies to clarify what the authority will be up to

in the coming years.

— The management of some sports bodies is keen to spread the culture of excellence among all

workers.
— Some sports bodies have been able to participate in decision-making.

— The management of some sports bodies applies standards of quality management and

excellence to some extent.

— The existence of training programmes for the administrative development of workers in

some sports bodies.
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